
How to Know an Appearance has Started
User Guide



NY-VCAP Hallway – Appearance has Started

You should see all appearances your email 
address is associated with in the NY-VCAP 
Hallway.

Appearance(s) will display by status:

• In Progress: Appearance has started
• Scheduled: Appearance has not yet started
• Completed: Appearance has ended

Once an appearance starts, an alert will display 
at the top of the Hallway. Court Staff must 
admit you to the courtroom.

Once admitted, you will get a notification that 
you are being moved into the appearance.
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Contact Support

Technical Support:

If you need technical assistance for your appearance,
contact us at:
• +1 (877) 742-2135
• support@courtroom.tech

This information can be found in the bottom of your 
appearance confirmation email.

Court Support:

If you have questions related to your court appearance, 
contact the court directly from the phone number in the 
bottom of your appearance confirmation email. See calendar appointment for court specific number
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