
NY-VCAP Grant Permissions for Camera & Microphone

Upon successful login to NY-VCAP, 
Ensure that you allow the camera and 
microphone permission when 
prompted in your browser before 
accessing the system.

This notification appears briefly during 
your first login. If you missed it, follow 
the instructions below.

Microsoft Edge Browser

1. Click the icon next to the NY-VCAP URL in the 
search bar. 

2. Under Permissions for this site, set Camera 
and Microphone to “Allow.”

Chrome Browser

1. Click the icon next to the NY-VCAP URL in 
the search bar. 

2. Click “Site Settings”
3. Under Permissions, set Camera and 

Microphone to “Allow.”



NY-VCAP Grant Permissions for Microphone & Camera

Safari Browser

1. Click the Camera icon next to the NY-VCAP URL in the search bar 
2. Click “Site Settings”
3. Click “Always Allow”



NY-VCAP How to Change Camera & Microphone

From the Hallway

1. Once you enter the Hallway you will see a 
section labeled Readiness Check.

2. Underneath the Camera, Speaker, and Mic 
icons you will see a dropdown to switch your 
output.

Your selection will remain for all future 
appearances unless changed.

From Profile Settings

1. Click on “Profile” then “Settings.”
2. You will see the same readiness check as in 

the hallway, allowing you to switch your 
output.

From The Courtroom

1. Click on “Settings Icon” then
“Settings.”

2. You will see the same readiness 
check as in the hallway, allowing 
you to switch your output.



NY-VCAP How to Change Camera & Microphone

If you have multiple audio outputs, you 
can switch between options by clicking the 
“down arrow” from the microphone icon.

If you have multiple camera outputs, you 
can switch between options by clicking the 
“down arrow” from the camera icon.
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