
Accessing New York Virtual Court Appearance 
Platform (NY-VCAP) as a Guest Participant

User Guide



The court will send you a confirmation by email 
from 'nyvcap@nycourts.gov' once the appearance 
has been scheduled. If you are using a shared 
email address at your firm, your firm 
must forward you the confirmation email.

• Appearance Details
• Join by Phone Information
• Additional Information

• Supported Browsers
• ‘How to Guide’ to allow Microphone and 

Camera access to NY-VCAP 
• Court Address
• Support Information

Click to join Virtual Appearance button will take 
you to the NY-VCAP Hallway, where a Court Staff 
member will admit you to your appearance.​

Joining by phone is also an option, but not the 
preferred method.

Appearance Confirmation



NY-VCAP Hallway

You are now in the NY-VCAP hallway! 



Contact Support

Technical Support:

If you need technical assistance for your appearance,
contact us at:
• +1 (877) 742-2135
• support@courtroom.tech

This information can be found in the bottom of your 
appearance confirmation email.

Court Support:

If you have questions related to your court appearance, 
contact the court directly from the phone number in the 
bottom of your appearance confirmation email. See calendar appointment for court specific number
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