
Accessing New York Virtual Court Appearance 
Platform (NY-VCAP) as a registered NYS Attorney

User Guide



When hybrid or virtual court appearances are 
scheduled, calendar appointments will be 
received from 'nyvcap@nycourts.gov’. The 
appointment will include the following details:

• NYS Attorney Registration Number and 
Password required message

• How to Lookup Attorney Registration Number 
and Reset Password

• Appearance Details
• Join by Phone Information
• Additional Information

• Supported Browsers
• ‘How to Guide’ to allow Microphone and 

Camera access to NY-VCAP 
• Court Address
• Support Information

If a shared email address at your firm receives the 
calendar appointment, it should be forwarded to 
your direct email.

Appearance Confirmation



"Register & Access NY-VCAP" button will take 
you to the attorney registration login page to 
register for your virtual appearances.

Attorney Registration ID Number and 
Password required for access.

Appearance Confirmation
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Login with Attorney Registration Credentials

Attorney Registration Login/Authentication

The "Register & Access NY-VCAP" link in the 
confirmation email will take attorneys to the 
NY-VCAP Login Page, where they must 
indicate whether they are a registered New 
York State attorney.

• Yes: Login with NYS Attorney ID Number 
and Password

• No: Self Check-in Portal (Non-Attorneys) -
https://registrations.nyvcap.nycourts.gov/l
ogin 

https://registrations.nyvcap.nycourts.gov/login
https://registrations.nyvcap.nycourts.gov/login


Login with Attorney Registration Credentials

Attorney Registration Login/Authentication

If yes is selected, login with their unique NYS 
Attorney Registration ID number and password.

Same password used for the Attorney 
Registration Online Services.

Attorney Online Services

https://iapps.courts.state.ny.us/aronline/SignIn


Find Your Attorney Registration Credentials

If you do not know your NYS Attorney Registration ID or password, please use links below to retrieve them.

Forgot your registration number
Attorney Online Services - Search

Forgot your password
Forgot Password – UCS Self-Service Password Reset

https://iapps.courts.state.ny.us/attorneyservices/search?0
https://iapps.courts.state.ny.us/attorneyservices/search?0
https://iapps.courts.state.ny.us/attorneyservices/search?0
https://iapps.courts.state.ny.us/sspr/Forgot
https://iapps.courts.state.ny.us/sspr/Forgot
https://iapps.courts.state.ny.us/sspr/Forgot
https://iapps.courts.state.ny.us/sspr/Forgot
https://iapps.courts.state.ny.us/sspr/Forgot


Enter Preferred Email and Display Name

The first time you, as an Attorney, accesses NY-
VCAP you will:

Enter your Preferred Email address: This will be 
the email address used for all future appearances 
scheduled in NY-VCAP.

Confirm your Preferred Email address: email 
addresses must match exactly. 

Enter Display Name: This is your display name in 
the NY-VCAP virtual appearance, seen by all other 
participants. 
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Select and Register for your Cases/Appearances

All Appearances associated with the recipient 
of the calendar appointment will display:

Review appearances and select individual, or 
all, scheduled appearances.

Available Filters:
• Date range – Default is one month
• Case #
• Court
• Appearance Type
• Judge
• Time

Once appearance(s) are selected, click Register 
and Proceed.

Click Access Self Check-in to search and register 
for your appearance if not displayed.
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NY-VCAP Hallway

You should now be brought to the NY-VCAP Hallway. If you are unable to access the NY-VCAP Hallway, please 
contact Support. Support contact details can be found at the 
bottom of the Registration Process pages and in your 
confirmation email.



Contact Support

Technical Support:

If you need technical assistance for your appearance,
contact us at:
• +1 (877) 742-2135
• support@courtroom.tech

This information can be found in the bottom of your 
appearance confirmation email.

Court Support:

If you have questions related to your court appearance, 
contact the court directly from the phone number in the 
bottom of your appearance confirmation email. See calendar appointment for court specific number

mailto:support@courtroom.tech
mailto:support@courtroom.tech
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