User Guide

Accessing New York Virtual Court Appearance
Platform (NY-VCAP) as a registered NYS Attorney
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Appearance Confirmation

When hybrid or virtual court appearances are
scheduled, calendar appointments will be
received from 'nyvcap@nycourts.gov’. The
appointment will include the following details:

* NYS Attorney Registration Number and
Password required message
* How to Lookup Attorney Registration Number
and Reset Password
* Appearance Details
* Join by Phone Information
* Additional Information
e Supported Browsers
* ‘How to Guide’ to allow Microphone and
Camera access to NY-VCAP
e Court Address
* Support Information

If a shared email address at your firm receives the
calendar appointment, it should be forwarded to
your direct email.

NEW YORK VIRTUAL COURT
NY-VCAP APPEARANCE PLATFORM

Virtual Court Appearance Confirmation Notice for
nyvcap-test01 - Test Court

This message is about your upcoming court appearance for Index # 06182025. Below
you will find important information about how to attend the appearance and where to
get help if you need it.

Virtual Court Appearance Information

@ A 7-digit NYS Attorney Registration ID Number (e.g.,
1234567) and Password will be required.

Forgot your NYS Attorney Registration ID?
Visit Here
Forgot your NYS Attorney Registration Password?

Reset Password

Index # 06182025
Title Testing UAT 61825
Judge nyvcap-test01
Appearance Type Pre-Trial Conference
Date 06/18/2025
Time 08:15:00AM EDT
Status Scheduled

Register & Access NY-VCAP

Attorney Registration ID Number and Password Required for Access

Join by Phone

Toll-Free Dial-in Number: +1 (917) 781-4371
Access Code: 59970868

Additional Information

Supported Browsers:

e Microsoft Edge [ Google Chrome & Safari

Need help granting Microphone and Camera access?
Visit Here

Not a NYS Attorney?
Register Here

Court Address

125 Jordan Road, Troy NY 12180

Technical Support

If you need technical assistance for this appearance,
contact us at

1-877-742-2135 | support@courtroom.tech

Court Support
Contact the court directly at

(518) 432-3411
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Appearance Confirmation

1

"Register & Access NY-VCAP" button will take
you to the attorney registration login page to
register for your virtual appearances.

Attorney Registration ID Number and
Password required for access.
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Virtual Court App Confir ion Notice for
nyvcap-test01 - Test Court

This message is about your upcoming court appearance for Index # 06182025. Below
you will find important information about how to attend the appearance and where to

get help if you need it.

Virtual Court Appearance Information

@ A 7-digit NYS Attorney Registration ID Number (e.g.,
1234567) and Password will be required.

Forgot your NYS Attorney Registration ID?
Visit Here
Forgot your NYS Attorney Registration Password?

Reset Password

Index # 06182025
Title Testing UAT 61825
Judge nyvcap-test01
Appearance Type Pre-Trial Conference
Date 06/18/2025
Time 08:15:00AM EDT
Status Scheduled

Register & Access NY-VCAP

Attorney Registration ID Number and Password Required for Access

Join by Phone

Toll-Free Dial-in Number: +1 (917) 781-4371
Access Code: 59970868

Additional Information

Supported Browsers:

e Microsoft Edge [ Google Chrome & Safari

Need help granting Microphone and Camera access?
Visit Here

Not a NYS Attorney?
Register Here

Court Address

125 Jordan Road, Troy NY 12180

Technical Support
If you need technical assistance for this appearance,
contact us at

1-877-742-2135 | support@courtroom.tech

Court Support
Contact the court directly at

(518) 432-3411
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Login with Attorney Registration Credentials

Attorney Registration Login/Authentication

The "Register & Access NY-VCAP" link in the
confirmation email will take attorneys to the
NY-VCAP Login Page, where they must
indicate whether they are a registered New
York State attorney.

* Yes: Login with NYS Attorney ID Number
and Password

* No: Self Check-in Portal (Non-Attorneys) -
https://registrations.nyvcap.nycourts.gov/I

OgIn

Welcome to NY-VCAP

Are you a registered New York State Attorney?

¢ oo

Yes No

I am a registered New York | am not a registered New

State Attorney
State Attorney York State Attorney

Need help? Connect with NY-VCAP Support Desk.
1, +1(877) 742-2135

& support@courtroom.tech

Report an Issue

Powered By 1 TECH UNICORN

NY-VCAP

NY-VCAP
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https://registrations.nyvcap.nycourts.gov/login
https://registrations.nyvcap.nycourts.gov/login

Login with Attorney Registration Credentials

Attorney Registration Login/Authentication Welcome to NY-VCAP

Are you a registered New York State Attorney?

If yes is selected, login with their unique NYS
Attorney Registration ID number and password.

Forgot your ID?

Same password used for the Attorney

Registration Online Services. )

Attorney Online Services

Not a registered New York State attorney?

@ Access Self-Check in

Sign In or Create an Account c NEW YORK VIRTUAL COURT
NY-VCAP

APPEARANCE PLATFORM

e Registering for the First Time?

If you are registering in New York for the first time, please visit: First Time Registration

R . Need help? Connect with NY-VCAP Support Desk.
Do you have an Attorney Online Services Account?
1, +1(877) 742-2135

Yes, | have an account No, I have to create an account & support@courtroom.tech

Registration Number Creating an account will allow you to access the
| . ‘ following applications Report an Issue

«  Adoption Affidavit Filing [

Forgot your registration number? [/
+ Bronx County Clerk's Office [ Powered By . TECH UNICORN

Password + Court-PASS [
| rd ‘ o elrack (4
N * Fiduciary Online (%
Forgot your password? [/
+ NYSCEF (4
D I accept the terms of use (4 « Retainer & Closing Statement Filing (]

* Secure Pass Online [

Sign In &) ‘
| Create Account =
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https://iapps.courts.state.ny.us/aronline/SignIn

Find Your Attorney Registration Credentials

If you do not know your NYS Attorney Registration ID or password, please use links below to retrieve them.

Forgot your registration number Forgot your password
Attorney Online Services - Search Forgot Password — UCS Self-Service Password Reset

Welcome
UCS Security - Self Service for Your Account

@ Instructions [T  Password Reset: Identify Account

Home
Use the tabs to change which directory you're searching: Attorneys, Legal Consultants or In- Rasatting vom: Pasrmor
> Forgot Password? 0

House Counsels.
You may reset your password by entering your UCS Account Username or your UCS Account Email Address.

Yo seerch, you imesstenter ot ieest the frst: chanicter of the first ormicdie neme AND the first Warning: If you do not know your current Email password, you will not be able to read the email generated by

character of the last name. To narrow your search, enter their full name. N
v IO  crying to Reset by E-mai.

System Requirements

Attormneys

Attorney Search FAQ Reset by UCS Account Username
Legal Consuitants
ESBEO Rt First Name Last Name Middle Name Eonels UCS Account Username:

In-House Counsels | |

NY Attorneys: Your username may be your Attorney Registration number.

am human
_OR-
Reset by UCS Account Email Address
Rese! h il .
© Reset [ Q searc UCS Account Email Address:
@ The Attarney Directory search is provided as a FREE public service by the New York State Unified
Data may not be mined or sold, or used in any pay-for-use application, without the express written

Next >

permission of Unified Court System.

sed by any automated program (*bot") for the purpose of extracting data

be directly linked to by any website without the express written

ease contact the New York State Office of Court

Unit at 212-428-2800 or attyreg@nycourts.gov.

Administration, Attorney Registra
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https://iapps.courts.state.ny.us/attorneyservices/search?0
https://iapps.courts.state.ny.us/attorneyservices/search?0
https://iapps.courts.state.ny.us/attorneyservices/search?0
https://iapps.courts.state.ny.us/sspr/Forgot
https://iapps.courts.state.ny.us/sspr/Forgot
https://iapps.courts.state.ny.us/sspr/Forgot
https://iapps.courts.state.ny.us/sspr/Forgot
https://iapps.courts.state.ny.us/sspr/Forgot

Enter Preferred Email and Display Name

The first time you, as an Attorney, accesses NY- : NY-VCAP | e rocrnutles
VCAP you will:
1 Enter your Preferred Email address: This will be Enter Email and Display Name
the ema” addreSS Used for a” future appearances o get started, enter your preferred email address and display name

scheduled in NY-VCAP.

james@

L.

2 Confirm your Preferred Email address: email
addresses must match exactly.

3 Enter Display Name: This is your display name in
the NY-VCAP virtual appearance, seen by all other
participants.

NEW YORK VIRTUAL COURT
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Select and Register for your Cases/Appearances

All Appearances associated with the recipient
of the calendar appointment will display:

NEW YORK VIRTUAL COUI
NY'VCAP APPEARANCE PLATFORM

<« Select and Confirm your Virtual Court Appearances

Date Range 04/07/2025 -05/08/2025

1 Review appearances and select individual, or
all, scheduled appearances. v [ e

=
3

v Judge  Select Judge v Time  Select Time v

@ Don't see your Appearances? ccess Self-Check I

Available Filters: AT

[
d D ate ra n ge - D efa u | t |S O n e m O n t h Index #: 04-07-2025 9 Index #: 04-07-2025 Index #: 04-07-2025

itle: 3 itle: Lul jess Testiny itle: ss Testing
e (Case# o 1 “
e Court

File #: 32154/2025
* Appearance Type e

Judge: Devstaff
Date: 04/08/2025

. -] u d ge Start Time: 04:30 PM
* Time

Claim #: 126-arTest
Title: Luke v Pav
Appearance Type: Hearing
Judge: NY Test 2

2 Once appearance(s) are selected, click Register e
and Proceed.

Judge: Clerk-NY-VCAP
Date: 04/10/2025 Date: 04/07/2025 Date: 04/07/2025
Start Time: 12:00 PM Start Time: 12:00 PM Start Time: 04:15 PM

Register and Proceed >

Index #: 04-07-2025 (]
Title: Luke v Jess Testing

3 Click Access Self Check-in to search and register Appesrance Type: Conference .

for your appearance if not displayed. Judge: Clerk-NY-VCAP
Date: 04/10/2025 2 Register and Proceed »
Start Time: 12:00 PM
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NY-VCAP Hallway

You should now be brought to the NY-VCAP Hallway. If you are unable to access the NY-VCAP Hallway, please
contact Support. Support contact details can be found at the

bottom of the Registration Process pages and in your
confirmation email.

Select and Confirm your Virtual Court Appearances

Hello John Smith NEW YORK VIRTUAL CO DateRange 04/07/2025 -05/08/2025
ello John Smi {
You are now waiting in the hallway. NY-VCAP | APPEARANCE PLATFORM

Index i 84-07-2025
i

Dat 25
Start Time: 12:00 P

Scheduled

Case #: 05272025

Completed v

2
Date: 04/08/2025
Start Time: 09:00 AM

Case #: 05272025

How to Grant Microphone and Cam...

nce
Start Time: 09:30 AM . N

View More

[

Connect with Support Desk L +1(877) 742-2135 > Support Form support@courtroom.tech

NEW YORK VIRTUAL COURT
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Contact Support

Technical Support:

If you need technical assistance for your appearance,
contact us at:

e +1(877)742-2135

* support@courtroom.tech

This information can be found in the bottom of your
appearance confirmation email.

Court Support:
If you have questions related to your court appearance,

contact the court directly from the phone number in the
bottom of your appearance confirmation email.

Technical Support

If you need technical assistance for this appearance,
contact us at

+1 (877) 742-2135 | support@courtroom.tech

Court Support
Contact the court directly at

See calendar appointment for court specific number
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